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How to Listen In

• This webinar will be held in “listen only” mode.

• There are two ways to connect to audio:
1. Via phone

2. Via computer



How to Ask Questions

• On-line through GoToWebinar
• Type your questions into the question pane on your control panel anytime during 

the presentation.

• Responses to questions will be provided and posted after the webinar on the 
Expanding CalFresh Training webpage:  
www.cdss.ca.gov/inforesources/CalFreshSSI/Training.

Note:  This webinar will be recorded.  A link to the recording and all presentation 
materials will be posted on www.cdss.ca.gov/inforesources/CalFreshSSI/Training. 

http://www.cdss.ca.gov/inforesources/CalFreshSSI/Training
http://www.cdss.ca.gov/inforesources/CalFreshSSI/Training


Expanding CalFresh to SSI Recipients:
Access for All Guest Speaker Webinar Series

Date and Time Topic Guest Speakers

April 2, 2019

10:30 AM – 11:30 AM

SERVING PEOPLE WITH 

DISABILITIES

Department of Rehabilitation and 

State Council on Developmental 

Disabilities

April 9, 2019

10:30 AM – 11:30 AM

SERVING SENIORS National Council on Aging

April 16, 2019

10:00 AM – 11:00 AM

SERVING PEOPLE IN MULTIPLE 

LANGUAGES & WELCOMING 

IMMIGRANTS

Just Communities

April 16, 2019

1:00 PM – 2:00 PM

SERVING DIVERSE 

COMMUNITIES & ADVANCING 

RACIAL EQUITY

Public Health Advocates

Register and view past webinar content at 
www.cdss.ca.gov/inforesources/CalFreshSSI/Training.

https://register.gotowebinar.com/register/3486757377045224193
https://register.gotowebinar.com/register/5010702483375329281
https://register.gotowebinar.com/register/1681935428329921025
https://register.gotowebinar.com/register/676623360011560705
http://www.cdss.ca.gov/inforesources/CalFreshSSI/Training


CalFresh Expansion to SSI Recipients

• Starting June 1, 2019, seniors and/or people with disabilities 
receiving Supplemental Security Income and/or California State 
Supplementary Payment (SSI/SSP) can apply for and receive 
CalFresh if otherwise eligible.

• There is NO change or reduction to SSI/SSP amount.

• For more information, visit the Expanding CalFresh webpage at 
www.cdss.ca.gov/CalFreshSSI.

http://www.cdss.ca.gov/CalFreshSSI


Area Agency on Aging 
– San Francisco
Melissa McGee, DAAS

Tom Nolan, DAAS

Dana Leavitt, LCSW, DAAS



Today’s Agenda

• Introductions

• Meeting Working Agreements

• Ordinances

• Historical perspective

• Practical Application/Implementation



SF Department of Aging and Adult Services

• Area Agency of Aging for San Francisco County

• Charged with planning, coordinating, and advocating for community-
based services for older adults and adults with disabilities

• Coordinates an integrated, comprehensive range of services to foster 
independence and self-reliance

• More information:  https://www.sfhsa.org/services

https://www.sfhsa.org/services


Training Session Working Agreements

• Listen for understanding – be open to new perspectives.

• Use “I” statements when you share knowledge and experience.

• Share time so all can participate.

• Okay to disagree, however, no blame or shame or attack.

• Respect confidentiality as a way of creating a safe environment.



Ordinance Number 159-16 to the Administrative 
Code of the City and County of San Francisco

Ordinance amending the Administrative Code to require City 
departments and contractors that provide health care and social services 
to seek to collect and analyze data concerning the sexual orientation and 
gender identity of the clients they serve. (Administrative code Chapter 
104; sections 104.1 – 104.9)

• Introduced by Supervisor Weiner

• Passed by Board of Supervisors on July 26, 2016

• Signed by the Mayor on August 4, 2016

• Effective July 1, 2017



CA Assembly Bill 959 – Lesbian, Gay, Bisexual, 
and Transgender Disparities Reduction Act

• This law requires 4 specific state agencies – Departments of Public 
Health, Social Services, Health Care Services, and Aging – to collect 
demographic data pertaining to sexual orientation and gender identity.

• Assembly Bill No. 959, Chapter 565, Section 8310.8 to the Government 
Code

• Passed October 7, 2015, with effective date no later than July 1, 2018



Tom Nolan:  Personal and Historical 
Perspective – Role

Help you understand where LGBTQ people who grew up in 1940s / 
1950s are coming from; our aging LGBTQ clients; my story and that of 
the larger community



Tom Nolan:  Personal and Historical 
Perspective – Me

• 74-year-old openly gay man, 
living in San Francisco with 
partner of 42 years, Larry Friesen



Tom Nolan:  Personal and Historical 
Perspective – Historical

• My experience different from many who faced open discrimination

• Public discussion of homosexuality focused on sad life

• Main factors that shape current population of LGBTQ older adults
• Discrimination

• Isolation

• AIDS and the decimation it brought to our families of choice



Tom Nolan:  Personal and Historical 
Perspective – Key Points of Legislation

1. SOGI is not unlike other demographic questions we ask

2. We are required to ask these questions

3. Participation by clients is voluntary – answering or not will in no way 
affect service eligibility



Traditional Linkages/Binary



Identity Spectrum/Continuum



Best Practices – 1

• Embrace the concept of “cultural humility”

• I am only an expert in my own experience.  Therefore, feel comfortable in your 
journey of gaining sensitivity and learning skills in order to provide culturally 
sensitive care/services. Be open, and engaged in different perspectives.

• Create a “culture of change”

• How do we provide an environment in which one’s identity is seen/recognized, 
understood, and appreciated; i.e., literature/flags/inclusive language.



Best Practices – 2 

• Start every interaction with “How would you like to be addressed?” – to 
include name/title/pronoun.

• Do not assume sexual orientation and/or gender identity based on 
one’s family/partnership status;

• i.e., fluid throughout time, many individuals married, may have children.

• Do not skip questions; rather treat it as a “teachable moment.”  Do not 
perpetuate a sense of invisibility.



Best Practices – 3 

• Do not set these questions apart.  

• Develop an affirming statement, and state this just prior to beginning to 
ask about and collect all demographic information as a means of 
introduction. 

• Help individuals understand why we are asking the demographic 
information and what we do with the information.

• Most importantly; the more comfortable you are with the material and 
questions, the easier the implementation.



Sexual Orientation & Gender Identity 
Questions



Gender

• What is your gender? (one that best describes your current gender 
identity)

• Male

• Female

• Trans Male

• Trans Female

• Genderqueer / Gender Non-binary

• Not listed, please specify ________________



Sex

What was your sex at birth? (one that indicates your sex at birth)

• Male

• Female



Orientation

Sexual Orientation – How do you describe your sexual orientation 
or sexual identity? (indicate one that best describes your sexual 
orientation)

• Straight/Heterosexual

• Bisexual

• Gay/Lesbian/Same-Gender Loving

• Questioning/Unsure

• Not listed.  Please specify ______________

• Decline to answer



Role Play Opportunities

• Using the SOGI questions, take turns playing a different role:

• Client

• Provider

• Observer

Source: From Isolation to Inclusion, openhouse-sf.org. 



Observer

• Pay attention to tone, body language and eye contact as the Provider 
navigates the scenario. 

• Offer feedback about what you observed on two levels: what you saw
and heard. 

• Share what Provider did well in terms of practicing Cultural Humility e.g. 
active listening, reflecting, etc.  

• When offering constructive feedback, you might say, “Here are some 
options to think about...” 

• *It’s OK to also use “oops!” and “ouch!” in your feedback to describe the 
unintentional impact of words, behaviors or attitudes on LGBT elders. 



Round One Scenario: 
“Confused Client”

• #1=CLIENT: You are confused by the questions and language being 
used. You’ve never heard the terms “sexual orientation” nor “Trans 
Female”. You respond by saying, “I don’t even know what this is.”

• #2=PROVIDER: Start with your 2-3 sentence introduction. Use this 
interaction as an opportunity to educate client about terms. You might 
begin with a validating statement such as, “It seems like the terms I am 
using are confusing. Let me clarify…”

• #3=OBSERVER



Round Two Scenario: 
“Reactive Client”

• #2=CLIENT: You are offended by the SOGI questions because it feels 
like the Provider has implied that you are gay. You respond angrily by 
saying, “I’m normal! I don’t believe in ‘that’!”

• #3=PROVIDER: Consider starting with an affirmative statement that 
your agency is welcoming; what might you say? Then add your 2-3 
sentence introduction and offer a reason for asking. What Best 
Practices might also be helpful to include in your response? 

• #1=OBSERVER



Round Three Scenario:  
“Reluctant LGBT Client”

• #3=CLIENT: When the Provider asks the SOGI questions, you want to 
disclose you are gay, but you wonder how safe it is to be honest. You 
ask the Provider questions such as, “why are you asking me that?” and 
“Do I really need to tell you?” and “What will you do with this 
information?”

• #1=PROVIDER: Use an affirming statement that your agency is 
welcoming and a share reason behind why you are asking. Add your 2-
3 sentence introduction. Include your agency’s confidentiality and 
privacy practices.

• #2=OBSERVER



Resources



Resources

• All County Letter (ACL) 18-133:  Implementation of Assembly Bill (AB) 
959:  Lesbian, Gay, Bisexual and Transgender Disparities Reduction 
Act and Senate Bill (SB) 179:  Gender Recognition Act

• Area Agency on Aging – SF:  Translated Questions Handout 
Openhouse:  Glossary of Terms and Definitions Handout

• LGBT Aging at the Golden Gate:  San Francisco Policy Issues & 
Recommendations (March 2014)

• National Resource Center on LGBT Aging

• SAGE Advocacy & Services for LGBT Elders:  Cultural Competency 
Resources

https://www.cdss.ca.gov/Portals/9/ACL/2018/18-133.pdf?ver=2018-11-13-125450-473
https://www.sfhsa.org/about/departments/department-aging-and-adult-services-daas
https://www.openhouse-sf.org/
https://www.lgbtagingcenter.org/resources/pdfs/LGBT Aging at the Golden Gate.pdf
https://lgbtagingcenter.org/
https://www.sageusa.org/resource-category/cultural-competency/


Reminders

• Next webinar:  

Serving People with Disabilities

Guest Speakers:  Department of Rehabilitation and State Council on 
Developmental Disabilities

Tuesday, April 2, 2019

10:30am – 11:30am

• More information, including webinar materials and Q&A:   
www.cdss.ca.gov/CalFreshSSI

• Email:  CalFreshSSI@dss.ca.gov

http://www.cdss.ca.gov/CalFreshSSI
mailto:CalFreshSSI@dss.ca.gov


Thank you!


